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Give your customers access to SMS messaging  

Start sending invoices via text 

℠

Use Text-to-Pay  
for faster and more 
convenient payments.
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With a few easy steps MerchantE Invoice can deliver SMS messaging and Text-to-Pay options to 
your customer, accelerating your receivables and making payments more convenient for your 
customers. 

STEP 1
Turn on SMS Service for 
your customer in their 

profile settings.

STEP 2
Send their next 
invoice via text.  

STEP 1 
During the payment process 

registered customers will be prompted 
to opt-in to Text-to Pay.*

STEP 3 
These customers can now pay future 
invoices with a simple text response. 

STEP 2 
Once the customer opts-in for Text-to 
Pay their status will be set to Active in 

their profile

*Nonregistered customers can make a payment and register for an account. Once they have a
registered account, they will be promoted to opt-in to Text to Pay during their next payment process.

STEP 3
Your customer will 

receive a text with a link 
to pay their invoice.   

STEP 1
Ensure your customer’s 

SMS Service Status is 
Active in their profile.

STEP 2
Your customer receives an email with 
a link to opt-in and register a phone 
number for receiving SMS messaging 

from your business. 

STEP 3
Your customer receives a 

confirm tion text to the phone 
number they registered. 

Get paid faster with Text-to-Pay

OFF

SMS INACTIVE

111-111-1111

Submit

$50

Send via Text

You have 
a new 
invoice for 
$50.00. 
Click here 
to pay your 
invoice. 

Business

SMS ACTIVE

ON

Make your 
next payment 
with a simple 
text

PAYMENT

ON

Your account 
is eligible 
for text to 
pay. Send 
registered 
payment zip 
code for Text 
to Pay. 

Business

Text to Pay: 
ACTIVE


