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Reduce the frequency of declined card transactions and collect payments on-time with Account 
Updater Service for NetSuite. When a customer’s Visa, Mastercard or Discover card is lost, stolen, 
expired or changes for any reason, the card details on file will be automatically updated. 

Card Account Updater 
Service for SuitePayments.
Automated stored payment card updates
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Account Updater Service will:

 – Minimize lost revenue due to unnecessary failed payments

 – Reduce customer cancellation with payment continuity

 – Save time and reduce costs associated with contacting 
customers and updating accounts manually

 – Provide customer convenience, no requests needed for 
card account updates

For businesses offering or 
supporting:

 – Subscriptions

 – Memberships

 – Recurring billing

 – Card-on-fileProtect your revenue from costly declines and avoid service 
interruptions to your customers with Account Updater.

How it works:

 – Customer Card information is stored in the MerchantE Secure Card Vault, and replaced with a 
Token linked to the NetSuite Customer Record 

 – Payments are processed within NetSuite using the MerchantE Token on file

 – MerchantE contacts card brands weekly to request updates to cards on file

Contact Us Today to Learn More
Call Now! (866) 663-6132 NetSuite@MerchantE.com
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